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Q4/2024 actuals

Pihlajalinna introduced a mobile Al-based magnet unit in December. The magnetic unit
conducts research in Southeastern Finland and Mikkeli.

Pihlajalinna Sydankaista remote care pathway is one of the final three nominees in
Laakariliitto’s quality award competition, and the winner will be announced in January. It is
estimated that Pihlajalinna Sydankaista reduces the probability of a re-infarction by up to
40 percent. It suits, for example, for the range of public healthcare and occupational
healthcare services.

The district court sentenced the city of Jamsa to pay Jamsan Terveys EUR 1.3 million of
additional costs caused by the COVID-19 pandemic, plus default interest and court costs.

Pihlajalinna and insurance company If starts a cooperation that will enable If's customers
to have even more comprehensive services in Pihlajalinna in the future. The companies will
also develop service concepts offered to joint customers during 2025.

The regulation on hospital operations takes effect on 1 January 2025, and it will continue
to allow the use of a private service provider for day surgery and short-stay surgery, such
as joint replacement surgeries. For example, in 2024, almost 900 joint replacements have
been performed at Jokilaakso Hospital, and according to statistics by the Finnish Institute
of Health and Welfare, it is one of Finland's highest-quality joint replacement hospitals
(joint replacement operations that require early reoperations).
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Q4/2024 frequently discussed topics

e Pihlajalinna has continued determined measures to strengthen the
company's profitability. This is particularly evident in commercial
measures, enhanced procurement processes and in an increase of billable
customer work

 Changes to the total outsourcing agreements and adjustments to meet
the needs of wellbeing service counties areas have continued

 The growth of supply of private healthcare services remained stable

* At the end of the year, the demand increased especially due to the high
number of upper respiratory tract infections and slippery weather
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Pihlajalinna publishes the Financial
Statement Release 2024 on 12
February 2025

e Pihlajalinna’s silent period will start on 13 January
2025

* Pihlajalinna publishes the Financial Statement Release
2024 on 12 February 2025 approximately at 8 a.m.

 Webcast will be held on 12 February 2025 at 10 a.m.

* Participation for analysts and media is also possible on
site at Sanomatalo, Studio Eero, Toolonlahdenkatu 2,
Helsinki

Welcome!
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Please contact:

Thank you!

EVP, Communications and Sustainability
Tuula Lehto
+358 40 588 5343, tuula.lehto@pihlajalinna.fi

EVP, Chief Financial Officer
Tarja Rantala
+358 40 774 9290, tarja.rantala@pihlajalinna.fi
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